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Dear Friends, colleagues and fellow members,
I feel proud and privileged to have the opportunity to serve you and your interests for
365 days to come. For everything that you have bestowed on me - your trust, faith and
belief - what can I say but – THANK YOU! The dawn of each of these days will begin with
a simple quest - what is it that my team and I can do to make things better for you, our
members and through you for our patients and our society?
Sometimes, it comes upon one man to make a difference.
It takes one lifeguard to save a person who is drowning. But behind that lifeguard are his
teachers, his trainers, his coaches, and the institutional effort, equipment and team that
enable him to perform his life saving act. He is able to do what he can because of those
who enabled and supported him. I find myself in that position today. Behind me are the
past office bearers, my teachers, and my inspiration that have led me to stand before
you today. I am imbued by the ideals of selfless service, of respect for our members and
an honest intent to serve our association and society. I am empowered with a team that
will help you discharge your mission as life savers in a manner that is empowered.
I am here to Build Bridges and Bridge Chasms.
I am here to build relationships that will connect us better. These are the kind of bridges
I seek to build. Newer, better ways to serve you and solve your issues in a
comprehensive manners. I am here to bridge chasms that have formed over time
between us and our patients, between us and our regulators and between our potential
goals and our circumstances.
How do I plan to achieve these goals? My way of achieving these goals is by being
responsive with responsibility.
Let me list out the qualitative changes my team desire and I aim to usher in the coming
365 days:


Work to create a feeling of respect and trust and eliminate any sense of
insecurity.









Work to establish an effective, open, and direct communication with all our
fellow members.
Usher in digitization of all our services so that we are available to our members
anytime, anywhere.
Work towards offering cashless services to all.
Work towards bridge the chasms that has effected the Doctor –Patient
relationship
Provide liaising services with licensing and regulatory authorities
Offer all these services in a quick and time bound manner
Develop an effective grievance redressal mechanism and much more.

You will agree that this is not one man’s work. But with my team and with goodwill and
support from all of you, we will work towards a better future for us all. My team is
called - Team Vishwas - and I believe that it is perhaps the best team that one can work
with. In them I have found fellow crusaders who are trustworthy, hard working,
committed, transparent and completely loyal to our organization. I therefore request
you to bless this team with your trust and faith.
With your blessings and support and dedication of my team, I believe:
“Man mein hai Vishwas, Pura hai Vishwas,
Hum honge Kaamyaab!”
Together, we can be the change we want to see in our world. Change is what we can do
as individuals, transformation is what we can usher in together.
Let me end with my thought:
“Coming together is the beginning. Keeping together is progress. Working together is
success.”
Thank you.
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